
Mar ine Liabi l i t y Pol i cy No: 115887 CO

The Malt ings, Pr inces Street

Ipswich, Suffolk, IP1 1SB

T: +44(0)1473 216116 

E: lonham@lonham.co.uk

Lonham  Gr oup

John Abela Limited and Alfaran Trai lers Maintenance and Logist ics Services Limited

Haulier  & Internat ional Freight Forwarder

Wor ldwide

This policy wi ll apply in respect of the Legal Liabi li ty of  the Assured ar ising in the course of the Assured's business.

Business Act ivi t ies

Ter r i t or ial  Lim i t s

Interest

Assured

&/or  Alfaran Trai lers d.o.o.

TRADING CONDITIONS:

Own Condi t ions as seen and noted by Underwr i ters.

Warehousing under  CMR

ADDITIONAL CONDITIONS:

It  is hereby noted and agreed that all references to the Financial Conduct Author i ty (FCA) are amended to read 'Financial 

Conduct Author i ty (FCA) and/or  Financial Services Author i ty (FSA) and/or  any other  relevant Financial Author i ty'.

ADDITIONAL COVER

This policy includes shipments of computer  chips, memory cards, mobi le phones,wines, spir i ts, cigarettes and tobacco.

WAREHOUSE ADDRESS

 Alfaran Trai lers, Strada Ber tar ino, 14, 15057 Tor tona AL, Italy

CRITICAL INFORMATION:

Annual est imated turnover  EUR755,000.00 of which EUR50,000.00 is frozen /  temperature controlled goods.

Per iod

Local Standard Time at the address of the Assured

From: 01 November  2021 at 00:00 hours

To: 31 October  2022 at 23:59 hours
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Mar ine Liabi l i t y Pol icy No: 115887 CO

LONHAM GROUP LTD

......................................................................................................

On behalf  of Chaucer Insurance Company DAC Copenhagen

90409221AA
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Mar ine Liabi l i t y Pol icy No: 115887 CO

Premium

Premium payable in quar ter ly instalments of EUR2,075.00

Premium 8,300.00EUR

             Lim i t s              Excess

Carr iers Condi t ions

EUR 5,000.00 Each and every loss1,000,000.00 Any one loss /  occur rence EUR

Legal Liabi li ty Upli f ted to Full Value

EUR 0.00 Not Covered0.00 Not Covered EUR

Warehousekeepers Legal Liabi li ty

EUR 5,000.00 Each and every loss1,000,000.00 Any one loss /  occur rence EUR

Trai lers, Containers and other  equipment

EUR 0.00 Not Covered0.00 Not Covered EUR

Errors and Omissions

EUR 5,000.00 Each and every loss150,000.00 Any one loss and in the 

aggregate for  the per iod of 

the policy

EUR

Consequential Loss

EUR 5,000.00 Each and every loss150,000.00 Any one loss and in the 

aggregate for  the per iod of 

the policy

EUR

Fines and Duty

EUR 5,000.00 Each and every loss50,000.00 Any one loss /  occur rence EUR

Legal Liabi li ty to Third Par t ies

EUR 5,000.00 Each and every loss250,000.00 Any one loss /  occur rence EUR
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Mar ine Liabi l i t y Pol icy No: 115887 CO

Car r ier s Condi t ions

Condi t ions

Car r iers Condi t ions

approved by Underwr i ters in wr i t ing.

	

i i ) To cover  physical loss of or  damage to containers and/or  t rai lers and/or  simi lar  t ranspor t  equipment used for  the car r iage 

of goods where such containers and/or  t rai lers and/or  simi lar  t ranspor t  equipment are not owned, hi red, loaned or  leased 

and such loss or  damage occurs in the care, custody and control of  the Assured. 

	

the t ime of loss i f  new or  replacement cost at  the t ime of loss taking into account age, condi t ion and depreciat ion i f  second 

hand/used and shall not exceed EUR 37,500.00 any one loss/ incident. 

The Assured wi ll be responsible for  the f i rst  EUR 375.00 of each and every claim in addi t ion to any other  excess applicable 

under  this policy.

	

i i i ) To cover  r isks of physical loss of and damage to sheets, ropes, blankets, packing mater ials, dunnage, secur ing chains, 

replacement value at the t ime of loss and subject  to both a lim i t  of  EUR 3,750.00 any one claim and a EUR 75.00 deduct ible in 

addi t ion to any other  excess applicable under  this policy.

	

connect ion wi th the vehicle in the course of their  employment wi th the Assured but excluding cash, credi t  cards, cheques, 

cur rency, precious stones, precious metals, jewellery, watches, cameras, digi tal camera memory cards, mobi le phones, tablet  

respect of loss or  damage as descr ibed above wi ll be lim i ted to the replacement value at the t ime of loss and shall not exceed 

EUR 750.00 in the aggregate dur ing any one per iod of insurance wi th a maximum of EUR 150.00 any one ar t icle.  The Assured 

wi ll be responsible for  the f i rst  EUR 50.00 of each and every claim in addi t ion to any other  excess applicable under  this policy. 

	

v) To cover  extra expenses reasonably incur red by the Assured for  the removal of  debr is and the transhipment and recovery of 

goods car r ied, but excluding absolutely any expenses incur red as a consequence of or  to prevent or  to mit igate pollut ion or  

contaminat ion, or  any threat thereof.  In no case shall Underwr i ters be liable under  this sect ion for  more than EUR 37,500.00 

any one event.

	

vi ) Underwr i ters wi ll indemnify the Assured against their  l iabi li ty under  the provision of the Convent ion on the Contract  for  

the Internat ional Car r iage of Goods by Road (CMR) in those ci rcumstances where the Assured accepts goods for  

t ranspor tat ion wi thout pr ior  knowledge that the transi t  was par t  of  an overall t ransi t  to which CMR Condi t ions apply.

	

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 

OBSERVANCE TERMS.

Page 4



Mar ine Liabi l i t y Pol icy No: 115887 CO

Legal  Liabi l i t y Upl i f t ed t o Ful l  Value

Condi t ions

Legal Liabi l i t y Upl i f t ed t o Ful l  Value

which has been increased to the basis of all r isks of physical loss or  damage for  the indemnity value but subject  to the Limits 

of Liabi li ty as expressed hereon and subject  also to the following exclusions in addi t ion to the Exclusions forming par t  of  this 

Policy:

	

The indemnity value is def ined as the replacement cost at  the t ime of loss i f  new or  replacement cost at  the t ime of loss taking 

into account age, condi t ion and depreciat ion i f  second hand/used.

	

1) loss, damage or  expense attr ibutable to wi lful misconduct of the Assured

	

2) ordinary leakage, ordinary loss in weight or  volume or  ordinary wear  and tear  of the Goods

	

3) loss, damage or  expense caused by insuff iciency or  unsui tabi li ty of  packing or  preparat ion of the Goods other  than by the 

Assured or  their  servants or  agents

	

4) loss, damage or  expense caused by inherent vice or  nature of the Goods

	

5) loss, damage or  expense proximately caused by delay even though the delay be caused by a r isk insured against

	

6) loss, damage or  expense due to mechanical or  electr ical derangement, oxidisat ion, discolorat ion or  rust unless caused by 

f i re or  accident to car rying vehicle

	

7) loss, damage or  expense due to breakage of glass, marble, china, ear thenware or  other  ar t icles of a br i t t le nature unless 

caused by f i re or  accident to the car rying vehicle and the ar t icles are proper ly packed

		

8) loss, damage or  expense due to depreciat ion, moth, vermin, mi ldew, sweat, spontaneous combust ion or  gradual 

deter iorat ion or  any process of cleaning, repair ing or  restor ing the goods

	

9) any loss of  use or  consequential loss

	

10) loss or  damage due to climat ic or  atmospher ic condi t ions or  extremes of temperature.

		

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 

OBSERVANCE TERMS.

Warehousekeepers Legal  Liabi l i t y

Condi t ions

Warehousekeepers Liabi l i t y Condi t ions

This insurance shall indemnify the Assured for  their  legal l iabi li ty for  physical loss or  damage to goods and/or  merchandise 

own trading condi t ions and/or  other  condi t ions as may be approved by Underwr i ters in wr i t ing.

	

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 

OBSERVANCE TERMS.
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Trai ler s, Containers and other  equipment

Condi t ions

Trai lers, Cont ainers and ot her  equipment  condi t ions

To cover  all r isks of physical loss or  damage to trai lers, containers and simi lar  t ranspor t  equipment which is the proper ty of 

the Assured or  is loaned, leased or  hi red for  which they are responsible

	

Basis of Sett lement:-

Replacement cost at  the t ime of loss i f  new or  replacement cost at  the t ime of loss taking into account age, condi t ion and 

depreciat ion i f  second hand/used.

	

Exclusions:

(i ) excluding myster ious disappearance, unexplained loss and loss discovered upon taking inventory;

(i i ) excluding loss or  damage caused by the Assured's fai lure to maintain the subject   matter  insured.  If  the subject  matter  

insured is leased, loaned or  hi red to a thi rd par ty cover  shall terminate in respect of that i tem immediately unless pr ior  

not ice is given and approved by Underwr i ters in wr i t ing;

(i i i ) excluding theft  of  unattached trai lers which are not located in secure premises or  compound unless such trai lers are 

f i t ted wi th King Pin locks or  other  secur i ty /  immobi lising devices;

(iv) the Assured shall maintain and retain  records of t ransi ts and repairs car r ied out and shall make such information 

avai lable to Underwr i ters when requested.

	

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 

OBSERVANCE TERMS.
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Er ror s and Omissions

Condi t ions

Er rors and Omissions

This sect ion shall cover  the Assured's legal l iabi li ty in relat ion to the goods and/or  merchandise and/or  containers and/or  

t rai lers ar ising out of their  occupat ion insured under  this policy, ar ising from negligent acts, er rors and omissions, 

including misdirect ion of goods, and result ing in the Assured fai l ing par t ly or  totally to fulf i l their  contractual obligat ions. 

However , this sect ion excludes any claim for  consequential loss and/or  delay except insofar  as provided for  elsewhere in the 

policy.

	

Losses fall ing under  this extension for  er rors and omissions are recoverable hereunder , only i f  discovered dur ing the per iod 

of the policy and the claim is advised in wr i t ing not later  than three months after  expiry.

	

If  the nature of the loss is such as to be covered under  another  sect ion of the policy, including but not l im i ted to claims for  

physical loss or  damage, the claim wi ll be dealt  wi th under  that sect ion.

	

Excluding claims in respect of full loads of wines, spir i ts, cigarettes and tobacco products ar ising from the incor rect  

	

Excluding any claim howsoever  ar ising relat ing to the incor rect  calculat ion of f reight charges or  agency fees or  simi lar  

charges by the Assured, whether  invoiced or  quoted.

	

Excluding any claim howsoever  ar ising relat ing to demurrage, quay charges or  simi lar  storage costs, following fai lure of the 

thi rd par ty contract  of  sale for  the goods.

	

Excluding f ines or  penalt ies imposed by the author i t ies of any country compr ised in the former  USSR including the C.I.S.

	

Excluding any claim howsoever  ar ising relat ing to the breach of or  fai lure to comply wi th Financial Conduct Author i ty (FCA) 

Regulat ions concerning but not l im i ted to the sale of insurance or  the administrat ion thereof whether  or  not the Assured is 

regulated (in whatever  capaci ty) or  unregulated by the FCA.

	

Claims under  this sect ion are subject  to the General exclusions of the policy. Underwr i ters shall only be liable for  the amount 

by which any claim exceeds the sum stated as the excess and only up to the lim i t  as provided for  in the schedule.

	

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 
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Mar ine Liabi l i t y Pol icy No: 115887 CO

Consequent ial  Loss

Condi t ions

Consequent ial  Loss

To indemnify the Assured for  legal l iabi li ty following loss of, destruct ion of, damage to or  delay of goods in transi t  but 

excluding absolutely liabi li ty for :-

	

1) 	any claim result ing from a fai lure to meet a contractually agreed date or  delivery t ime unless the pr ior  consent of  

Underwr i ters has been obtained and any addi t ional premium paid;

	

2) 	death or  bodi ly injury to any person or  l iving creature;

	

3) 	loss of, or  damage to any goods owned  by or  leased to the Assured;

	

4) 	loss of, or  damage to, any thi rd par ty proper ty other  than cargo.

	

5) 	any claim howsoever  ar ising relat ing to any breach of or  fai lure to comply wi th Financial Conduct Author i ty (FCA) 

Regulat ions concerning but not l im i ted to the sale of insurance or  the administrat ion thereof whether  or  not the Assured is 

regulated (in whatever  capaci ty) or  unregulated by the FCA.

	

Claims for  consequential loss are only recoverable i f  the lim i ts for  such losses (ie. car r iage charges) are set aside.

	

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS, EXCLUSIONS AND 

OBSERVANCE TERMS.

Fines and Duty

Condi t ions

Fines and Dut y

This cover  is extended to indemnify the Assured for  any amounts payable in respect of f ines, penalt ies, customs dut ies, sales, 

tax excise, vat, tax or  any other  simi lar  f iscal duty for  breach of any statutes, rules, regulat ions or  bye laws imposed by any 

government, government depar tment, agency, author i ty or  simi lar  body and ar ising in connect ion wi th the movement of 

equipment or  thi rd par ty goods unless such breach shall have been committed knowingly or  recklessly by the Assured or  i ts 

servants or  agents.                     

Excluding claims in respect of full loads of wines, spir i ts, cigarettes and tobacco products ar ising from the incor rect  

accruing under  any guarantee, deposi t  or  other  secur i ty provided to any government, government depar tment, agency or  

author i ty or  simi lar  body ar ising otherwise than as a result  of  the unwit t ing act ions of the Assured and i ts own employees.

Excluding f ines or  penalt ies imposed by the author i t ies of any country compr ised in the former  USSR including the C.I.S.

Excluding claims ar ising in connect ion wi th the presence of i l legal immigrants, stowaways or  refugees.

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS EXCLUSIONS AND 

OBSERVANCE TERMS.
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Legal  Liabi l i t y t o Thi r d Par t ies

Condi t ions

Thi rd Par t y Liabi l i t y

Cover  under  this policy is extended to indemnify the Assured for  their  legal l iabi li ty to thi rd par t ies ar ising from, or  in 

connect ion wi th their  declared business act ivi t ies in respect of:-

1) accidental death, bodi ly injury to or  disease contracted by any person;

2) accidental loss of or  damage to physical proper ty.

Cover  under  this policy is only operat ive:-

   - i f  the loss ar ises out of the Assured`s business operat ions as declared to and agreed by Underwr i ters;

   - as a result  of  an incident covered by this policy;

   - i f  the incident occur red dur ing the per iod covered by this policy;

   - i f  the incident occur red wi thin the ter r i tor ial l im i ts stated in the policy schedule.

Underwr i ters lim i t  of  l iabi li ty for  thi rd par ty liabi li ty shall not exceed the sum speci f ied in the policy schedule. The lim i t  also 

includes any and all costs, charges, expenses, f ines, penalt ies or  any consequential loss ar ising out of a loss covered by the 

thi rd par ty liabi li ty sect ion of this policy.

Cover  is subject  to the following exclusions in addi t ion to the Exclusions forming par t  of  this Policy:

i )  losses ar ising out of any business act ivi t ies and/or  contracts and/or  condi t ions of the Assured not declared to and agreed 

by Underwr i ters;

i i ) any liabi li ty &/or  consequential loss result ing from pollut ion;

i i i ) l iabi li ty for  death of or  injury to any person who at the t ime of death or  when injury is sustained is engaged in the service 

of the Assured but excluding employees of the Assured`s sub contractors or  agents;

iv) l iabi li ty relat ing to proper ty whi lst  leased out or  used by a thi rd par ty unless agreed by Underwr i ters in wr i t ing;

v) l iabi li ty caused by or  relat ing to vessels, craft  or  mechanically propelled vehicles or  ai rcraft . However , this policy wi ll cover  

the Assured`s liabi li ty caused to such vessels, craft  or  mechanically propelled vehicles or  ai rcraft  for  which the Assured are 

held liable under  their  business operat ions;

vi ) any liabi li ty for  personal injury and /or  proper ty damage made by or  on behalf  of  any person or  persons direct ly or  

indirect ly on account of cont inuous, intermit tent or  repeated exposure to, ingest ion, inhalat ion or  absorpt ion of any 

substance, mater ial, product, waste, emission, noise or  environmental disturbance result ing from the Assured`s business 

act ivi t ies as declared to and agreed by Underwr i ters.

 

IMPORTANT cover  provided under  this sect ion of the policy is subject  to the GENERAL CONDITIONS EXCLUSIONS AND 

OBSERVANCE TERMS.
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General  Condi t ions

Condi t ions

Gener al  Condi t i ons, Exclusions and Obser vance

CANCELLATION CLAUSE  

This insurance may be cancelled at any t ime by ei ther  par ty giving 30 days not ice in wr i t ing by pre-paid let ter  post proper ly 

addressed to the last known address of ei ther  the Assured or  Underwr i ters as applicable.  Subject  to no claims having been 

made dur ing the per iod of insurance Underwr i ters at  their  discret ion shall receive and retain pro-rata or  earned premium 

COMMUNICABLE DISEASE EXCLUSION 

1, Notwi thstanding any provision to the contrary wi thin this insurance, this insurance does not insure any loss, damage, 

liabi li ty, claim, cost or  expense of whatsoever  nature caused by, contr ibuted to by, result ing from, ar ising out of, or  in 

connect ion wi th a Communicable Disease or  the fear  or  threat (whether  actual or  perceived) of a Communicable Disease 

regardless of any other  cause or  event contr ibut ing concur rent ly or  in any other  sequence thereto.

2. As used herein, a Communicable Disease means any disease which can be transmit ted by means of any substance or  agent 

from any organism to another  organism where:

   2.1 the substance or  agent includes, but is not l im i ted to, a vi rus, bacter ium, parasi te or  other  organism or  any var iat ion 

thereof, whether  deemed living or  not, and

   2.2 the method of t ransmission, whether  di rect  or  indirect , includes but is not l im i ted to, ai rborne transmission, bodi ly 

f luid transmission, t ransmission from or  to any sur face or  object , solid, l iquid or  gas or  between organisms, and

   2.3 the disease, substance or  agent can cause or  threaten bodi ly injury, i l lness, damage to human health, human welfare or  

proper ty. 

JC2020-011 17 Apr i l 2020

CO-OPERATION CLAUSE

The Assured shall, at  the request and expense of Underwr i ters, co-operate in all reasonable and necessary steps required by 

Underwr i ters.

	

CYBER ATTACK EXCLUSION CLAUSE 

(i ) Subject  only to paragraph 3 below, in no case shall this insurance cover  loss, damage, liabi li ty or  expense direct ly or  

indirect ly caused by or  contr ibuted to by or  ar ising from the use or  operat ion, as a means for  inf lict ing harm, of any 

computer , computer  system, computer  software programme, malicious code, computer  vi rus, computer  process or  any other  

electronic system. 

(i i ) Subject  to the condi t ions, l im i tat ions and exclusions of the policy to which this clause attaches, the indemnity otherwise 

recoverable hereunder  shall not be prejudiced by the use or  operat ion of any computer , computer  system, computer  software 

programme, computer  process or  any other  electronic system, i f  such use or  operat ion is not as a means for  inf lict ing harm. 

(i i i ) Where this clause is endorsed on policies cover ing r isks of war , civi l war , revolut ion, rebell ion, insur rect ion, or  civi l 

str i fe ar ising therefrom, or  any host i le act  by or  against a bell igerent power , or  ter ror ism or  any person act ing from a poli t ical 

mot ive, paragraph 1 shall not operate to exclude losses (which would otherwise be covered) ar ising from the use of any 

computer , computer  system or  computer  software programme or  any other  electronic system in the launch and/or  guidance 

system and/or  f i r ing mechanism of any weapon or  missi le. 

LMA5403 11 November  2019

DATA PROTECTION 

Your  personal information not ice

Who we are: 

We act for  Chaucer  and are the company ident i f ied in the contract  of  insurance and/or  in the cer t i f icate of insurance.

The basics: 

We and other  insurance market par t icipants collect and use relevant information about you to provide you wi th your  

insurance cover  or  the insurance cover  that benefi ts you, or  in connect ion wi th a claim and to meet our  legal obligat ions.
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This information includes detai ls such as your  name, address and contact detai ls and any other  information that we collect 

about you in connect ion wi th the insurance cover  from which you benefi t . This information may include more sensi t ive 

detai ls such as information about your  health and any cr iminal convict ions you may have.

In cer tain ci rcumstances, we may need your  consent to process cer tain categor ies of information about you (including 

sensi t ive detai ls such as information about your  health and any cr iminal convict ions you may have). Where we need your  

consent, we wi ll ask you for  i t  separately. You do not have to give your  consent and you may wi thdraw your  consent at any 

t ime. However , i f  you do not give your  consent, or  you wi thdraw your  consent, this may affect our  abi li ty to provide the 

insurance cover  from which you benefi t  and may prevent us from providing cover  for  you or  handling your  claims.

The way insurance works means that your  information may be shared wi th, and used by, a number  of thi rd par t ies in the 

insurance sector  for  example, insurers, agents or  brokers, reinsurers, loss adjusters, sub-contractors, regulators, law 

enforcement agencies, fraud and cr ime prevent ion and detect ion agencies and compulsory insurance databases. We wi ll only 

disclose your  personal information in connect ion wi th the insurance cover  that we provide and to the extent required or  

permit ted by law.

Other  people's detai ls you provide to us: 

Where you provide us or  your  agent or  broker  wi th detai ls about other  people, you must provide this not ice to them. 

Want more detai ls?

For  more information about how we use your  personal information please see our  full pr ivacy not ice(s), which is/are 

avai lable online on our  websi te(s) or  in other  formats on request.

Contact ing us and your  r ights

Contact ing us and your  r ights

You have r ights in relat ion to the information we hold about you, including the r ight to access your  information. If  you wish 

to exercise your  r ights, discuss how we use your  information or  request a copy of our  full pr ivacy not ice(s), which is also 

avai lable on our  websi te www.lonham.co.uk, please contact us, or  the agent or  broker  that ar ranged your  insurance. Our  

contact detai ls are:

Diane Stannard, Lonham Group Ltd, The Malt ings, Pr inces Street, Ipswich, Suffolk, IP1 1SB, UK, Tel: +44(0)1473216116, E-mai l: 

lonham@lonham.co.uk

LMA9151 (Amended) 25 Apr i l 2018

DUTY OF ASSURED CLAUSE

It is a condi t ion precedent to the liabi li ty of Underwr i ters hereunder :-

(i )  that the Assured makes a full declarat ion of all cur rent t rading condi t ions at incept ion of the policy per iod;

(i i )  that dur ing the cur rency of this policy the Assured cont inuously trades under  the condi t ions declared and approved by 

Underwr i ters in wr i t ing;

(i i i )  that the Assured shall take all reasonable and pract icable steps to ensure that their  t rading condi t ions are incorporated 

in all contracts entered into by the Assured.  Reasonable steps are considered by Underwr i ters to be the following, but not 

l imi ted to same:

If  a claim ar ises in respect of a contract into which the Assured have fai led to incorporate the above mentioned condi t ions the 

Assured's r ight to be indemnif ied under  this policy in respect of such a claim shall not be prejudiced providing that the 

Assured has taken all reasonable and pract icable steps to incorporate the above condi t ions into contracts;

(iv)  that the Assured shall at  no t ime deliberately and/or  knowingly and/or  recklessly furnish incor rect information ei ther  

any Bi lls of Lading and/or  other  documents containing or  evidencing a contract, of  car r iage or  otherwise, and/or  any customs 

documents and/or  shipping documents;

(v)  that the Assured shall at  all t imes act wi th due di ligence.

Page 11



Mar ine Liabi l i t y Pol icy No: 115887 CO

The policy is subject to and incorporates the provisions of the Insurance Act 2015 and any modif icat ion thereof unless such 

modif icat ion has been excluded under  the policy. In connect ion therewith the policy includes LMA5264.

EXCESS CLAUSE

If a payment in excess of the amount of indemnity avai lable under  this policy has to be made to dispose of a claim, the 

this policy.

	

EXCLUDED GOODS

Bullion, precious stones, bank notes or  coins, cur rency, cheques, treasury notes, bonds, negot iable instruments or  secur i t ies 

of any kind, l iving creatures,  dangerous drugs, computer  chips, memory cards, mobi le phones, spir i ts, cigarettes or  tobacco 

products unless speci f ically covered by the policy wording.

	

EXCLUDING WEAPONS AND/OR ARMS AND/OR AMMUNITION AND/OR EXPLOSIVES AND/OR PARTS AND/OR 

ASSOCIATED ACCESSORIES AND/OR MATERIALS AND/OR INGREDIENTS OF ALL KINDS.

FINANCIAL CONDUCT AUTHORITY (FCA) REGULATIONS

This policy expressly excludes any liabi li ty relat ing to any breach of or  fai lure to comply wi th FCA Regulat ions concerning but 

not l imi ted to the sale of insurance or  the administrat ion thereof whether  or  not the Assured is regulated (in whatever  

capaci ty) or  unregulated by the FCA.

FRAUDULENT CLAIMS  

If  the Assured submits any claim knowing the same to be fake or  fraudulent in any way this insurance shall become void and 

all claims hereunder  shall be for fei ted.

GENERAL EXCLUSIONS

Underwr i ters shall not be liable for  any claims:-

i )  in respect of r isks required to be insured in the UK or  otherwise provided for  by any vehicle owner  under  the Road Traff ic 

Insurance Legislat ion;

i i )  brought against the Assured for  l ibel or  slander ;

iv)  result ing from the insolvency of the Assured;

v)  for  breach of any duty of care where the claimants had no contract wi th the Assured (except as covered by the Legal 

Liabi li ty to Third Par ty wording where included in the policy);

required to pay or  collect on behalf  of  their  pr incipals;

vi i )  result ing from loss of l i fe or  personal injury to any person or  l iving creature unless speci f ically covered by the policy 

wording;

vi i i )  result ing from the char ter ing of any vessel or  ai rcraft , whether  totally or  par t ially;

ix)  result ing in any liabi li ty for  customs f ines or  penalt ies imposed for  a breach of law, regulat ion or  order  enforced by the 

Federal Mar i t ime Commission, Depar tment of Just ice or  the Federal Trade Commission and excluding any puni t ive or  

exemplary damage awards, in the USA;

x)  result ing from any award of puni t ive, exemplary, mult iple or  l iquidated damages;

xi )  f rom or  caused by:-

mi ldew, extremes of temperature or  other  atmospher ic condi t ions, inherent vice, insuff iciency of insulat ion, electr ical 

and/or  mechanical derangement unless caused by external means, loss or  damage caused by wear , tear , rust or  gradual 

deter iorat ion, moth and/or  vermin contaminat ion, shor tage in weight, evaporat ion, consequent ial loss, loss of market or  

delay unless speci f ically covered by the policy wording.
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IMPORTANT INSTRUCTIONS IN EVENT OF LIABILITY CLAIM

In the event of an incident taking place that could give r ise to a claim, the Assured should ensure that they hold all sub-

contractors responsible in wr i t ing for  the incident and repor t  the matter  to Underwr i ters.  

	

The Assured should also take all reasonable steps to mit igate the loss.

	

The Assured shall as a condi t ion precedent to their  r ight to be indemnif ied under  this policy give to the Underwr i ters 

immediate not ice in wr i t ing:-

(i ) of  any claims made against them or ;

(i i ) of  the receipt of not ice from any person of any intent ion to hold the Assured responsible for  the results of any breach of 

upon request give to the Underwr i ters such information as the Underwr i ters may reasonably require.  This duty cont inues 

after  the expiry of the policy per iod;

(i i i ) the Assured shall not admit  l iabi li ty for , or  sett le any claim, or  incur  any costs or  expenses in connect ion therewith, 

wi thout the wr i t ten consent of Underwr i ters, who shall be ent i t led to take over  and conduct the defence or  sett lement of any 

claim in the name of the Assured;

(iv) the Assured should provide all documentat ion requested by Underwr i ters which is not l imi ted to the following list :

	

The effect of a breach of a condi t ion precedent is that Underwr i ters are ent i t led to avoid the claim in i ts ent i rety.

LEGAL EXPENSES  

Underwr i ters wi ll in addi t ion to any claim payments made under  this policy also pay all reasonable costs and expenses 

of statutory duty incur red wi th their  wr i t ten consent and relat ing to any claim which may be the subject of indemnity under  

this policy.

	

LSW 1001 SEVERAL LIABILITY NOTICE

The subscr ibing insurers' obligat ions under  contracts of insurance to which they subscr ibe are several and not joint  and are 

limi ted solely to the extent of their  individual subscr ipt ions. The subscr ibing insurers are not responsible for  the 

subscr ipt ion of any co-subscr ibing insurer  who for  any reason does not sat isfy all or  par t  of i ts obligat ions.

	

NON-CONTRIBUTION CLAUSE  

This insurance does not cover  any loss or  damage which at the t ime of the happening of such loss or  damage is insured by or  

would, but for  the existence of this policy, be insured by any other  exist ing policy or  policies had this insurance not been 

effected.

POLICY JURISDICTION CLAUSE

This policy shall be construed according to and governed by English law and any dispute hereunder  shall be submitted to the 

exclusive jur isdict ion of the High Cour t  of Just ice, England.

PREMIUM CLAUSE  

The Deposi t  Premium is payable to Underwr i ters at incept ion of the policy and is adjustable on expiry at the agreed rate on 

the cer t i f ied gross annual turnover , subject to a minimum premium of 100% of the deposi t  unless speci f ically agreed by 

Underwr i ters.
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PREMIUM PAYMENT CLAUSE

It is hereby agreed between the Underwr i ters and the Assured that in the event of the Assured, or  their  agents on whose 

premium or  any instalment thereof on the due date, or  fai l ing to submit the necessary documentat ion for  an invoice to be 

raised;

	

a) this policy may be for thwith cancelled by Underwr i ters (or  on their  behalf  by their  Representat ives).  The foregoing is 

whose instruct ions insurance may have been effected or  in accordance wi th the terms and condi t ions of any let ter  of 

under taking that may be issued in favour  of any assignee or  mor tgagee of this insurance. Where cancellat ion occurs due to 

fai lure by the Assured (or  i ts agent) to make any payment at all, the insurance shall be void ab ini t io once the cancellat ion 

not ice has become effect ive.  

If  par t  payment has been made, the insurance may be cancelled on a pro rata basis and the Underwr i ters shall only accept 

t ime on r isk for  the per iod in respect of which payment has been made.

b) wi ll delay the payment of any claim presented and agreed for  sett lement under  the policy.  If  cancellat ion occurs due to 

fai lure by the Assured (or  i ts agent) to make any payment at all, claims which would otherwise have been covered by the 

insurance wi ll be rejected ent i rely.

RADIOACTIVE CONTAMINATION, CHEMICAL, BIOLOGICAL, BIO-CHEMICAL AND ELECTROMAGNETIC WEAPONS 

EXCLUSION CLAUSE  

This policy excludes any legal l iabi li ty of whatsoever  nature direct ly or  indirect ly caused by or  contr ibuted to or  ar ising from:-

a) ionising, radiat ions or  contaminat ion by radioact ivi ty from any nuclear  fuel or  nuclear  waste or  from the combust ion of 

nuclear  fuel.

b) the radioact ive, toxic, explosive or  other  hazardous proper t ies of any explosive nuclear  assembly or  nuclear  component 

thereof.

c) any weapon or  device employing atomic or  nuclear  f ission and/or  fusion or  other  like react ion or  radioact ive force or  matter

d) the radioact ive, toxic, explosive or  other  hazardous or  contaminat ing proper t ies of any radioact ive matter . The exclusion in 

this sub-clause does not extend to radioact ive isotopes, other  than nuclear  fuel, when such isotopes are being prepared, 

car r ied, stored, or  used for  commercial, agr icultural, medical, scient i f ic or  other  simi lar  peaceful purposes.

e) any chemical, biological, bio-chemical or  electromagnetic weapon

	

SANCTION LIMITATION AND EXCLUSION CLAUSE

No (re)insurer  shall be deemed to provide cover  and no (re)insurer  shall be liable to pay any claim or  provide any benefi t  

hereunder  to the extent that the provision of such cover , payment of such claim or  provision of such benefi t  would expose 

that (re)insurer  to any sanct ion, prohibi t ion or  restr ict ion under  Uni ted Nat ions resolut ions or  the trade or  economic 

sanct ions, laws or  regulat ions of the European Union, Uni ted Kingdom or  Uni ted States of Amer ica.

	

SONIC BANGS EXCLUSION

Loss, destruct ion or  damage direct ly caused by pressure waves caused by aircraft  and other  aer ial devices travelling at sonic 

or  supersonic speeds

SUB-CONTRACTORS AND/OR SUCCESSIVE CARRIERS  

(i )  The Assured shall take all reasonable steps to ascer tain that all par t ies wi th whom they contract maintain suff icient and 

reasonable levels of insurance and where appropr iate shall request proof of insurance;

(i i )  The benefi t  of  this policy shall in no ci rcumstances whatsoever  pass to sub-contractors and/or  Successive Carr iers.

TERRORISM EXCLUSION CLAUSE

This policy excludes all acts of Terror ism and persons act ing from a poli t ical motive.
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In no case shall this insurance provide cover  or  shall any insurer (s) be liable to pay any claim or  provide any benefi t  hereunder  

in respect of any movement(s) of goods author ised by an expor t  control l icence issued under  the UK Expor t  Control Order  

2008 i f  the licence has expired or  been revoked or  for  the per iod of suspension i f  the licence has been suspended.

	

This clause shall not apply to a claim that ar ises pr ior  to expiry revocat ion or  suspension of such licence. In the event of the 

subsequent reinstatement of the licence, cover  wi ll re-attach subject always to the terms and condi t ions of this insurance.

	

This clause shall be paramount and shall over r ide anything contained in this insurance inconsistent therewith.

	

UNLAWFUL TRADING

No provision of this policy shall extend to cover  any liabi li ty of whatsoever  nature direct ly or  indirect ly caused by or  

contr ibuted to or  ar ising from any unlawful t rade or  any service provided in respect of unlawful goods where such liabi li ty 

shall have ar isen as a result  of  the knowing or  reckless involvement of the Assured or  any associated or  connected company or  

individual or  their  employees.  Cover  shall only be avai lable in respect of any such liabi li ty where the Assured can show that 

the liabi li ty has ar isen through the unwit t ing involvement of the Assured in any such trade or  service and where the Assured 

has established and maintained proper  systems or  precaut ions to prevent such involvement.  The burden of proving that such 

liabi li t ies are covered shall be upon the Assured.

WAR EXCLUSION

This policy excludes loss of or  damage to cargo occasioned by or  happening through or  in consequence of war , invasion, act of 

foreign enemies, host i l i t ies (whether  war  be declared or  not), civi l war , rebellion, revolut ion, insur rect ion, mi li tary or  

usurped power  or  conf iscat ion or  nat ionalisat ion or  requisi t ion or  destruct ion of or  damage to proper ty by or  under  the order  

of any government or  public or  local author i ty.

CONTACTS AND COMPLAINTS PROCEDURE

Lonham Group Ltd acts for  Chaucer  Insurance Company DAC in per forming i ts dut ies under  this policy.

	

We aim to provide a f i rst  class service.  If  we have not delivered the service that you expected or  have any concerns relat ing to 

the policy, we would like the oppor tuni ty to offer  addi t ional suppor t  to put things r ight.  We ask you ini t ially raise your  

concern wi th Lonham Group Ltd, contacts as follows:

	

Contact detai ls:  

Policy issues: Mike Ayres, Underwr i t ing Director

Claims issues: Chr ist ine Midwood, Claims Director

Lonham Group Ltd, The Malt ings, Pr inces Street, Ipswich, Suffolk, IP1 1SB, UK, Tel: +44(0)1473216116, E-Mai l: 

lonham@lonham.co.uk

	

If  you are st i l l  not happy wi th our  response or  the course of act ion proposed, a complaint can be refer red to our  Complaints 

Off icer , as shown below.

Complaints Procedure

ALL COMPLAINTS BY THE ASSURED MUST BE REFERRED IN THE FIRST INSTANCE TO LONHAM GROUP LTD, as follows:

	

Diane Stannard, Complaints Off icer , Lonham Group Ltd, The Malt ings, Pr inces Street, Ipswich, Suffolk, IP1 1SB, UK, Tel: 

+44(0)1473216116, E-Mai l: lonham@lonham.co.uk

	

IF NO SATISFACTION IS OBTAINED COMPLAINTS SHOULD THEN BE REFERRED TO: 

	

Chaucer  Insurance Company DAC - Complaints

38 & 39 Baggot Street Lower , Dublin 2, D02 T938, Ireland

E-Mai l: complianceenquir ies@chaucergroup.com

Tel: +353 1567 5580

	

In the event that the Complaints Depar tment is unable to resolve your  complaint, i t  may be possible to refer  i t  to the Financial 

Ombudsman Service. Fur ther  detai ls wi ll be provided at the appropr iate t ime.

	

Chaucer  Insurance Company DAC is regulated by the Central Bank of Ireland
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General

1. Unless otherwise indicated, no term of this insurance contract is intended to limi t  or  affect the statutory r ights or  

obligat ions of any of the par t ies to this contract under , and/or  the effect of, Par ts 2, 3, 4 or  5 of the Insurance Act 2015 (the 

2. Any term of this insurance contract which would, but for  this clause, put the Insured in a worse posi t ion as respects any of 

the matters provided for  in Par ts 2, 3 or  4 of the 2015 Act than i t  would be in by vi r tue of the provisions of those Par ts is, to that 

extent, of  no effect, unless the Insurer  has complied wi th the transparency requirements in Sect ion 17 of the 2015 Act.

3. The Insured should ask the Insurer  or  i ts broker  for  clar i f icat ion of any matters which are not clear  to i t  regarding the scope 

of disclosure required or  the provisions of this insurance contract.

The duty of fai r  presentat ion

4. Before this insurance contract is entered into, the Insured must make a fai r  presentat ion of the r isk to the Insurer , in 

accordance wi th Sect ion 3 of the Insurance Act 2015. In summary, the Insured must:

a) Disclose to the Insurer  every mater ial ci rcumstance which the Insured knows or  ought to know. Fai ling that, the Insured 

must give the Insurer  suff icient information to put a prudent insurer  on not ice that i t  needs to make fur ther  enquir ies in 

order  to reveal mater ial ci rcumstances. A matter  is mater ial i f  i t  would inf luence the judgement of a prudent insurer  as to 

whether  to accept the r isk, or  the terms of the insurance (including premium); and

b) Make the disclosure in clause (4)(a) above in a reasonably clear  and accessible way; and

c) Ensure that every mater ial representat ion of fact is substant ially cor rect, and that every mater ial representat ion of 

expectat ion or  belief is made in good fai th.

5. For  the purposes of clause (4)(a) above, the Insured is expected to know the following:

a) If  the Insured is an individual, what is known to the individual and anybody who is responsible for  ar ranging his or  her  

insurance.

c) Whether  the Insured is an individual or  not, what should reasonably have been revealed by a reasonable search of 

(including but not l imi ted to the broker , subsidiar ies, aff i l iates or  any other  person who wi ll be covered under  the insurance). 

If  the Insured is insur ing subsidiar ies, aff i l iates or  other  par t ies, the Insurer  expects that the Insured wi ll have included them 

in i ts enquir ies, and that the Insured wi ll inform the Insurer  i f  i t  has not done so. The reasonable search may be conducted by 

making enquir ies or  by any other  means.

Cr i t ical information

Breach of warranty: suspensory

from the t ime of the breach unt i l the t ime when the breach is remedied (i f  i t  is capable of being remedied). The Insurer  wi ll 

have no liabi li ty to the Insured for  any loss which occurs, or  which is attr ibutable to something happening, dur ing the per iod 

Terms not relevant to the actual loss

8. Where: (i ) there has been a fai lure to comply wi th a term (express or  implied) of this insurance contract, other  than a term 

that def ines the r isk as a whole; and (i i ) compliance wi th such term would tend to reduce the r isk of loss of a par t icular  kind 

and/or  loss at a par t icular  locat ion and/or  loss at a par t icular  t ime, the Insurer  cannot rely on the breach of such term to 

exclude, l imi t  or  discharge i ts l iabi li ty i f  the Insured shows that the fai lure to comply wi th such term could not have increased 

the r isk of the loss which actually occur red in the ci rcumstances in which i t  occur red.

Fraudulent claims clause

9. If  the Insured makes a fraudulent claim under  this insurance contract, the Insurer :

a) Is not l iable to pay the claim; and

b) May recover  from the Insured any sums paid by the Insurer  to the Insured in respect of the claim; and

c) May by not ice to the Insured treat the contract as having been terminated wi th effect from the t ime of the fraudulent act.

10. If  the Insurer  exercises i ts r ight under  clause (9)(c) above:

a) The Insurer  shall not be liable to the Insured in respect of a relevant event occur r ing after  the t ime of the fraudulent act. A 
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the making of a claim, or  the not i f icat ion of a potent ial claim); and,

b) The Insurer  need not return any of the premiums paid.

Fraudulent claims - group insurance

fraudulent claim is made under  the contract by or  on behalf  of  a covered person, the Insurer  may exercise the r ights set out in 

clause (9) above as i f  there were an individual insurance contract between the Insurer  and the covered person. However , the 

exercise of any of those r ights shall not affect the cover  provided under  the contract for  any other  person.

Remedies for  breach of the duty of fai r  presentat ion

12. If , pr ior  to enter ing into this insurance contract, the Insured shall breach the duty of fai r  presentat ion, the remedies 

avai lable to the Insurer  are set out below.

   i ) The Insurer  may avoid the contract, and refuse to pay all claims; and,

   i i ) The Insurer  need not return any of the premiums paid.

what the Insurer  would have done i f  the Insured had complied wi th the duty of fai r  presentat ion:

   i ) If  the Insurer  would not have entered into the contract at  all, the Insurer  may avoid the contract and refuse all claims, but 

must return the premiums paid.

   i i ) If  the Insurer  would have entered into the contract, but on di f ferent terms (other  than terms relat ing to the premium), 

the contract is to be treated as i f  i t  had been entered into on those di f ferent terms from the outset, i f  the Insurer  so requires.

   i i i ) In addi t ion, i f  the Insurer  would have entered into the contract, but would have charged a higher  premium, the Insurer  

may reduce propor t ionately the amount to be paid on a claim (and, i f  applicable, the amount already paid on pr ior  claims). In 

those ci rcumstances, the Insurer  shall pay only X% of what i t  would otherwise have been required to pay, where X = 

(premium actually charged/higher  premium) x 100.

13. If , pr ior  to enter ing into a var iat ion to this insurance contract, the Insured shall breach the duty of fai r  presentat ion, the 

remedies avai lable to the Insurer  are set out below.

   i ) The Insurer  may by not ice to the Insured treat the contract as having been terminated from the t ime when the var iat ion 

was concluded; and,

   i i ) The Insurer  need not return any of the premiums paid.

what the Insurer  would have done i f  the Insured had complied wi th the duty of fai r  presentat ion:

   i ) If  the Insurer  would not have agreed to the var iat ion at all, the Insurer  may treat the contract as i f  the var iat ion was never  

made, but must in that event return any extra premium paid.

   i i ) If  the Insurer  would have agreed to the var iat ion to the contract, but on di f ferent terms (other  than terms relat ing to the 

premium), the var iat ion is to be treated as i f  i t  had been entered into on those di f ferent terms, i f  the Insurer  so requires.

   i i i ) If  the Insurer  would have increased the premium by more than i t  did or  at all, then the Insurer  may reduce 

propor t ionately the amount to be paid on a claim ar ising out of events after  the var iat ion. In those ci rcumstances, the Insurer  

shall pay only X% of what i t  would otherwise have been required to pay, where X = (premium actually charged/higher  

premium) x 100.

   iv) If  the Insurer  would not have reduced the premium as much as i t  did or  at all, then the Insurer  may reduce 

propor t ionately the amount to be paid on a claim ar ising out of events after  the var iat ion. In those ci rcumstances, the Insurer  

shall pay only X% of what i t  would otherwise have been required to pay, where X = (premium actually charged/ reduced total 

premium) x 100.

LMA5264 (Amended)  16 March 2016  [These clauses may also be used in reinsurance contracts.]
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